
Office Hours
Monday - Friday
9:30AM - 6:00PM

A 24 hour - 7 days a week
on call service is available to direct 
your calls to our professional staff. 

Weekends and Holidays
Essential nursing and home health 

aide care is also provided on 
Saturdays, Sundays and Holidays. 

435 Arden ave suite 560a
Glendale, CA 91203-1142

(818) 806-7020
(310) 362-7096

Joint Commission 
Accredited

Palliative Care 

FAQ

When our palliative care team manages 
your illness, you are less likely to 
experience the severe symptoms that 
can lead to hospitalizations. Rather than 
going to the hospital when immediate 
care is required, you can simply call your 
Pallatus care team, reducing expenses 
and unnecessary stress.  

Most insurance plans will cover all or 
part of the palliative care treatments you 
receive, similarly to other medical services. 
If you have questions about the cost of 
treatment, one of our social workers or 
financial consultants can help you explore 
your payment options.

Palliative care may be the right choice for 
you if you experience severe symptoms 
from a chronic illness and need assistance 
to live comfortably. 
At Pallatus Health, we understand that 
dealing with a chronic illness can cause 
feelings of uncertainty. Our dedicated 
team is here for you every step of the way.
If you believe you or a loved one may 
benefit from palliative care, contact 
Pallatus Health today.

Can I receive curative 
treatments with palliative care?

Will insurance cover palliative care?

How do I know if palliative 
care is the right choice?



What is 
Palliative Care? 

What Services Does 
Pallatus Health Provide?

Palliative care is specialized medical 
care for patients of any age with serious, 
chronic illnesses. It is offered during 
any stage, from diagnosis, throughout 
treatment, during follow-ups, and beyond. 
The goal of palliative care is to provide 
relief from the pain and symptoms you 
may be experiencing so you can live as 
comfortably as possible.

Palliative care is provided alongside any 
additional therapies meant to cure your 
illness, so you can experience the most 
comprehensive care imaginable. Your 
Pallatus Health care team will even help 
coordinate appointments between your 
providers so you never feel overwhelmed 
while in treatment.

Whatever condition you face and 
wherever you are in your journey, our 
team is here to provide you with the best 
quality of life.

We improve the quality of life for everyone 
involved in your treatment process, 
including your family. With everyone’s 
needs in mind, our palliative care team 
provides the following services

• Treat pain and symptoms
• Supply and deliver medication, supplies 

and equipment needed to treat 
symptoms and enhance comfort

• Emotional, spiritual and social support 
for you and your family

• Education, training and support for 
family caregivers

•   Family caregiver training program with 
over 20 courses.

Benefits of 
Palliative Care
Palliative care benefits both patients and 
their loved ones by helping the patient live 
comfortably while providing the family with 
peace of mind and the tools they need to 
succeed. Benefits of palliative care include:

When our palliative care team manages 
your illness, you are less likely to experience 
the severe symptoms that can lead to 
hospitalizations. Rather than going to the 
hospital when immediate care is required, 
you can simply call your Pallatus care team, 
reducing expenses and unnecessary stress.  

We ensure optimal comfort and a high 
quality of life by addressing the various 
symptoms that cause discomfort, including 
anxiety, pain, fatigue, nausea and shortness 
of breath. If care is required, you can simply 
call your Pallatus care team.

One of the most important aspects of your 
treatment plan is clear and continuous 
communication. We place an emphasis 
on communication between you and your 
clinicians to ensure each of your needs are 
addressed. We take the time to schedule 
your appointments and help you establish a 
plan that works best for you.

Preventing Hospitalization

Symptom Management

Communication & Coordination 

Who Qualifies for 
Palliative Care?
Palliative care is a life-changing medical 
plan for patients of any age at any stage 
of a serious illness. It may be offered to 
patients who meet the following criteria:

• Frequent ER visits or hospital 
admissions for the same condition

• Diagnosis of a chronic condition, such 
as dementia, COPD, cancer, kidney 
failure, or a neurological disorder.


